City of Mission
Special City Council Meeting
Wednesday, May 27, 2020
5:30 p.m.

This meeting will be held virtually via Zoom.
Information for the public on how to participate
will be available at missionks.org/calendar prior to the meeting.

AGENDA

1. Mission Parks and Recreation Facilities Reopening Plan and Operational
Controls

2. Adjournment
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CITY OF MISSION Mission, KS 66202
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NOTICE OF SPECIAL GOVERNING BODY MEETING
OFFICE OF THE CITY CLERK
MISSION, KANSAS

TO: Ronald E. Appletoft, Mayor
You are hereby notified that there will be a special meeting of the Governing Body at 5:30 p.m.,
Wednesday, May 27, 2020 at Mission City Hall, 6090 Woodson for the purpose of considering

the following item:

1. Mission Parks and Recreation Facilities Reopening Plan and Operational Controls

Witness my hand and the seal of said city this 21st day of May 2020.
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Audrey M. McClanahan, City Clerk
City of Mission )
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NOTICE FOR SPECIAL GOVERNING BODY MEETING

TO: Ronald E. Appletoft, Mayor

You are hereby requested, in accordance with K.S.A. 14-111, to call a special meeting of the
Governing Body of Mission, Kansas, to be held at Mission City Hall, 6090 Woodson at 5:30
p.m., Wednesday, May 27, 2020 for the purpose of discussing the item listed below:

1. Mission Parks and Recreation Facilities Reopening Plan and Operational Controls

Dated this 21st day of May 2020
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City of Mission Item Number: | 1.

ACTION ITEM SUMMARY Date: | May 27, 2020
Administration/Parks & Recreation From: | Laura Smith/Penn
Almoney

Action items require a vote to recommend the item to the full City Council for further action.

RE: Mission Parks and Recreation Facilities Reopening Plan and Operational Controls

RECOMMENDATION: Review and approve a reopening plan for Parks & Recreation
facilities including the Community Center.

DETAILS: Following approval of Resolution 1049 on May 13, 2020 which outlined the
City’s general reopening and recovery plan for City facilities, programs and services,
staff committed to preparing and recommending a more specific plan for parks and
recreation and municipal court.

The focus of the May 27, 2020 Special City Council meeting will be on parks and
recreation facilities and programs as many of these are included in Phase Il of the
state-wide recovery plan that became effective May 22, 2020.

Included in the packet are two memorandum and matrices which detail the various
recommendations and protocols to be implemented upon final Council approval. The
list, particularly as it pertains to operation of the Community Center is comprehensive
and was developed with input from staff (including full-time parks and recreation staff),
survey of other metro communities with similar facilities, guidance provided by state
resources, and reference to other professional organizations.

Consistent with other COVID-19 recommendations to date, this reopening and recovery
plan lags behind the timelines allowed by the state. This is intentional and based on our
belief that each phase and transition will require extensive planning, staff training, and
patron communication and education in order to implement safely and effectively.

A member survey specific to the reopening of the Community Center was distributed on
May 21, 2020 and results will be compiled and presented during the meeting. The
survey was designed to gauge member’s overall comfort with our facility’s reopening as
well as their feelings about reopening of other businesses and activities. The survey is
intended to help provide insight into how we might anticipate our members’ plans to
come back.

CFAA CONSIDERATIONS/IMPACTS: The City seeks to establish policies and
practices that ensure the delivery of essential services and programs while also taking
steps to protect the health of our residents, businesses, visitors and employees in the
midst of a public health crisis.

Related Statute/City Ordinance:

Line ltem Code/Description: NA

Available Budget: NA




CITY OF MISSION

KANSAS
MEMORANDUM
DATE: May 21, 2020
TO: Laura Smith, City Administrator
FROM: Penn Almoney, Parks & Recreation Director
RE: COVID-19 Recovery - Parks & Recreation Reopening
BACKGROUND

As the City, County, and State move through reopening and recovery plans amidst the
COVID-19 pandemic, much attention has been given to parks and recreation facilities. A
thorough evaluation and analysis of Mission's ability to re-open the Community Center
and other parks amenities has taken the following into consideration:

Health and safety of patrons and guests

Health and safety of staff

Quiality of the experience

Financial impacts

Perception of safety

Staff ability to consistently implement safety/sanitizing procedures
CDC guidelines

Governor Kelly’s Ad-Astra: A Plan to Reopen Kansas

Industry guidelines and direction

Neighboring communities’ plans and recommendations

A careful and systematic approach to the potential impacts in each area of operations
yielded the attached documents for your review and consideration:

e MISSION PARKS & RECREATION COVID-19 REOPENING PLAN
e COMMUNITY CENTER COVID-19 REOPENING PLAN

MISSION PARKS & RECREATION COVID-19 REOPENING PLAN

This reopening plan matrix was constructed using the phases outlined in Governor
Kelly’s “Ad Astra: A Plan to Reopen Kansas” as a starting point. In addition, where
appropriate, a more conservative approach to reopening and recovery has been

recommended to align with the goals and objectives of our Governing Body.

The intent of this matrix is to communicate responsibility in safeguarding people. It
contains detailed operational information for each park facility or amenity outside of the
Powell Community Center, which is addressed in a separate matrix.



CITY OF MISSION

KANSAS

MEMORANDUM

The specific recommendations for various facilities include:

Handball Courts - reopen Phase 4/Phase Out

Tennis Courts - never closed/remain open throughout
Outdoor Pool (MFAC) - will not open for 2020 season
Sprayground - opens Phase 3

Playgrounds - reopen Phase 4/Phase Out

Park Rentals - reopen Phase 4/Phase Out

Park Restrooms - reopen Phase 4/Phase Out

Cleaning and sanitation protocols have been adopted and will be implemented at the
Sprayground and park restrooms and playgrounds once they reopen. Social distancing
will be emphasized at every location. Signage at parks, park facilities, kiosks and
messages on social media channels will be consistent to eliminate confusion and create
a strong central message of expected and appropriate behaviors.

Additional operating guidelines or actions are included in the matrix.
COMMUNITY CENTER COVID-19 REOPENING PLAN

This reopening plan matrix was also constructed generally relying on the phases
outlined in Governor Kelly’s “Ad Astra: A Plan to Reopen Kansas.” The intent of this
matrix is to communicate responsibility in safeguarding people specifically at the Powell
Community Center. It contains detailed operational information for each area within the
Community Center. Once adopted, key highlights will be reformatted to be shared with
the public.

Enhanced cleaning and sanitation protocols will be implemented at the Community
Center. Employees will be required to wear masks at all times, and gloves where
appropriate. Patrons accessing the fitness facilities either for workouts or rentals will be
asked to wear masks while moving about the facility (though may be removed while
exercising). Social distancing will be encouraged and enforced where appropriate.

The Community Center matrix is comprehensive, and several key recommendations are
highlighted here:

Restricted age guidelines during phases

Exclusive access for vulnerable populations

Cardio equipment spacing and use in Phase 2

Selectorized 3quipment spacing and use in Phase 2

Free weight use in Phase 3

Pool use in Phase 3

Rental group access anticipated to return no sooner than July 1



CITY OF MISSION

KANSAS

MEMORANDUM

MEMBER SURVEY

A member survey asking questions about feelings and attitudes toward COVID-19
impacts on the community was distributed on May 21. Responses will be presented
during the Special Council Meeting on Wednesday, May 27.

SUMMARY
The recommendations will be reviewed during the Special City Council meeting scheduled

for Wednesday, May 27 at 5:30 p.m. to be held via Zoom. The Council will be asked to take
action to approve the reopening plan.



* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH
PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA

MISSION PARKS & RECREATION COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone

Phase One

Phase Two

Phase Three

Phase Four/Phase Out

Estimated Date
Range

May 11

TBD based on gating
criteria- no sooner than
June 8

TBD based on gating
criteria- no sooner than
June 22

TBD based on gating
criteria- no sooner than
July 6

Gatherings

No Groups over 10

No Groups over 15

No Groups over 45

Maintain social distancing

Cleaning and
Sanitation Protocol

N/A while closed to the Public

Follow CDC guidelines for
cleaning and disinfecting;
Clorox 360 equipment to
disinfect playground and
sprayground features daily

Social Distancing

Actively promote social distancing

Handball Courts

Closed to the Public

Open

Tennis Courts

Open

Outdoor Pool (MFAC)

Closed to the Public

Will Not Open for the 2020 Season

Sprayground

Closed to the Public

Opening to public daily
from 10A-6P; Have one
guard gate keep; Limit to
10 individuals; 30 min
limit if others are waiting;
Waitlisting if demand
warrants; Clorox 360
equipment used to
disinfect daily

No longer staffed; Maintain
10A-6P hours of operation;
Clorox 360 equipment
used to disinfect daily

Playgrounds

Closed to the Public

Open; Clorox 360
equipment used to
disinfect daily

Rentals (Parks and
Pavilions)

Closed to the Public

Open and available with
group limitations;
Playgrounds open; Sport
courts open; Park
restrooms open

Restrooms (Parks)

Closed to the Public

Open




* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH
PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA

MISSION PARKS & RECREATION COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone Phase One Phase Two Phase Three Phase Four/Phase Out
TBD based on gating TBD based on gating TBD based on gating

Estimated Date criteria- no sooner than criteria- no sooner than criteria- no sooner than

Range May 11 June 8 June 22 July 6

Gatherings No Groups over 10 No Groups over 15 No Groups over 45 Maintain social distancing

Games and practices
scheduled with 15 min
buffer to prevent overlap
of participants; Start times
staggered where no more
than half of the park/ field
is changing over at any
given time; Each field
managed to not exceed
mass gathering
limitations; Follow Kansas
Recreation and Parks
Association (KRPA)
recommendations for
youth sports and league
administration (as

Youth Leagues referenced in Ad Astra: A
Utilizing Parks Closed to the Public Guide to Reopen Kansas)




* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH

PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA
COMMUNITY CENTER COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone Phase One Phase Two Phase Three Phase Four/Phase Out
Estimated Date TBD based on gating criteria - no TBD based on gating criteria - no TBD based on gating criteria - no
Range May 11 sooner than June 8 sooner than June 22 sooner than July 6

Gatherings No Groups over 10 No Groups over 15 No Groups over 45 Maintain social distancing

Hours of Operation

Closed to the Public

Normal hours Mon-Sat; Closed 1-3PM weekdays for cleaning; Closed
11AM-1PM Sat for cleaning; Closed Sundays

Normal hours; Closed 1-3PM
weekdays for cleaning; Closed
11AM-1PM Sat for cleaning; Open
Sundays

Admission

Closed to the Public

Members scan their key tags;
Patrons can purchase a Day Pass;
Can pre-register for fitness classes
or drop-in

Members scan their key tags; Patrons can purchase a Day Pass; Can pre-

register for fitness classes or drop-in;

Can reserve use for lap swim

Memberships & Day
Pass

Closed to the Public

Membership fees continue to be
suspended until pool is open;
Discounted Day Pass ($5); Open to
both user groups so those who
cannot afford memberships have
access

Charge 25% memberships since
amenities are limited but available
(75% discount); Discounted Day
Pass ($5); Open to both user groups
so those who cannot afford
memberships have access

Day Pass charge ($7); Membership
fee TBD based on access to all
amenities

Cleaning & Sanitation
Protocol

Staff continues to clean throughout the day; Concentrating on high touch areas, equipment and restrooms; Follow CDC guidelines for cleaning and
disinfect during closing times mid-day and night.

disinfecting; Clorox 360 equipment to

Social Distancing

Closed to the Public

Actively enforce social distancing throughout facility; Stage equipment
6+ft apart; Flow of traffic one way in hallways; One entrance and one exit
to the facility; Central stairway has staff stationed top and bottom to limit

simultaneous access

Ease staff station assignments;
Actively enforce social distancing
through staff engagement, signage
and equipment placement

Staff Safety
Precautions

Modified schedule and eliminate
shared work spaces

Require staff to wear masks; Directed to wash hands frequently; Not touch face and maintain 6+ft distance from
patrons; One staff per station spread throughout facility; Staff directing flow of traffic and adherence to
guidelines; Hand sanitizer throughout facility; 6ft+ social distancing floor queues; Smaller staffing impact than
traditional staffing numbers; Signage throughout facility reminding of guidelines, available and restricted areas

Screening Questions

Patrons, guests and vendors will be asked these screening questions upon arrival: Are you feeling well today?; Do you have a fever or symptoms
consistent with COVID-19 (fever, cough, sore throat, muscle aches, lost of taste/smell)?; Have you been around persons with confirmed COVID-197?

Vendor Visits

Vendors required to complete a symptom screening checklist; Require to sign a facility check-in log; Require to wear a mask and maintain social
distancing while on the premises; Remind to clean their touch areas upon completion

Masks

Closed to the Public

Require staff to wear masks; Require patrons to wear masks (may be removed while exercising); Require
vendors to wear a mask; If patrons/vendors do not have a mask, one will be provided; Encourage rental group
guests to wear masks, per CDC recommendations

Signage/Member
Communication

Closed to the Public

Require use of masks for patrons (may be removed while exercising); Social distancing, personal health and
hygiene, essential items, flexibility and patience with changes; Closed areas clearly communicated via signage

and emails to members

Age Restrictions

Closed to the Public

Only 14+ yrs due to no child watch,
no gym use, no racquetball and no
pool availability

Open to 10+ yrs due to open swim, gym use, racquetball and pickleball

availability

Time Limits (Cardio
Equipment)

Closed to the Public

30 min limit on cardio and any equipment when other patrons waiting; Message and stage Community Center so

patrons come to work out only




* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH

PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA

COMMUNITY CENTER COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone

Estimated Date
Range

Phase One

May 11

Phase Two Phase Three Phase Four/Phase Out

TBD based on gating criteria - no
sooner than June 8

TBD based on gating criteria - no
sooner than June 22

TBD based on gating criteria - no
sooner than July 6

Gatherings

No Groups over 10

No Groups over 15

No Groups over 45

Maintain social distancing

Vulnerable
Population

Closed to the Public

Not explicitly excluding vulnerable
population; Message to use caution
if you have specific medical or age-
related needs; Survey is being sent
asking for feedback on what time
patrons would prefer vulnerable
population has exclusive access to
facility (2hr block/day)

Not explicitly excluding vulnerable
population; Message to use caution
if you have specific medical and age-
related needs

Vulnerable population programs
return; More fitness classes return
specifically designed for vulnerable
population

Staff (Locations)

Closed to the Public

One staff per location: Front door- welcome, direct flow and entrance to left side of south lobby, assist patrons
as necessary; Front desk- accept payment, answer Q’s about area availability, take reservations, direct to open
areas; First floor elevator/locker room- control occupancy limits, direct flow; South Gym- direct flow, gate keep
stairwell, answer Qs; Second floor cardio/ stairs- wait list for equipment, remind patrons to wipe cardio, clean &
disinfect regularly; Second floor Selectorized equipment- answer Q's, monitor equipment use, remind patrons to
clean, clean and disinfect regularly

Staff (Scheduling)

Closed to the Public

Maintaining scheduling standard;
More shifts open with pool &

Using When2Work, a cloud-based scheduling solution; 24 shifts/day; 4
hour shifts; Priority given to those who are dynamic with customers and
have consistent & open availability; Staff regularly cleaning area of
responsibility

Sundays opening; Staffing levels
increase to include a station as
social distancing gate keeper on pool
deck and in locker room entrances

Staff (Training)

Closed to the Public

Done virtually through 'blended learning’; Brought on site one week prior
to opening in groups of 9 or less with social distancing and PPE; Proper
cleaning & sanitizing done; Virtual ALL IN staff training on Thu, May 19;
Schedule groups of 9 on site for specific area-focused training; Blended

learning for lifeguards; Most of Mission's lifeguard certifications were

extended through September

Staff training restrictions loosen/
enlarge and include social distancing
measures

Cardio Equipment

Closed to the Public

Every other machine closed; If demand warrants, machines may be moved to gymnasium as overflow; Staff
stationed to gate keep social distancing, use and cleaning

Child Watch Closed to the Public

Congregating Areas |Closed to the Public

Cycle Studio Closed to the Public Cycles separated 6+ft apart; Fitness instructor gate keeps for classes
Elevator Closed to the Public One person on the elevator at a time

Entrance (North)

Closed to the Public

Access to facility and amenities
eased to utilize both North and
South entrances

Entrance (South)

Closed to the Public

Open to the Public; Staff stationed to open and clean; One entrance and

one exit; 6+ft line floor queues

Access to facility and amenities
eased to utilize both North and
South entrances

Food/Beverage
Services

Closed to the Public

Services provided in conjunction with rental requests are suspended; Vending machines accessible; Wipes
available for vending key pad cleaning; Vending machines disinfected during mid-day and evening cleanings




* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH

PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA

COMMUNITY CENTER COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone

Estimated Date
Range

Phase One

May 11

Phase Three

TBD based on gating criteria - no
sooner than June 22

Phase Two

TBD based on gating criteria - no
sooner than June 8

Phase Four/Phase Out

TBD based on gating criteria - no
sooner than July 6

Gatherings

No Groups over 10

No Groups over 15 No Groups over 45

Maintain social distancing

Free Weights

Closed to the Public

cleaning

All but 2 benches are removed; 3 socially distanced areas marked by 6+ft
floor queues; Staff stationed to gate keep social distancing, use and

Group Exercise

Closed to the Public

Reduced fitness classes (3 per day); Maximum 9 participants through
phases; Still hosting virtual classes; Modified pay to instructors due to
attendance restrictions; Enough time between classes to allow for cleaning
and safe exiting without cross contamination; Monitor the desire of
individuals to participate- i.e. vulnerable population; Monitor as many
unique participants as possible so same patrons are not taking all available
class times

Number of classes per week returns
to previous standard (35);
Participant maximum dependent on
area location and 6+ft social
distancing; Still hosting virtual
classes; Enough time between
classes to allow for cleaning and safe
exiting without cross contamination;
Monitor the desire of individuals to
participate- i.e. vulnerable
population; Monitor as many unique
participants as possible so same
patrons are not taking all available
class times

Gymnasiums

Closed to the Public

No basketball or pickleball use;
Fitness classes will be staged in
North Gym w/ instructor monitoring
use and gatekeeping standards;
Cleaning immediately after class
finishes; South Gym overflow of

Closed to the Public; Limited use for
group fitness class of 9

cardio equipment if demand
warrants

Basketball and pickleball available if
you bring your own equipment;
Disinfecting backboards and nets
after use finishes; Some cardio
equipment overflow still in use if
demand warrants

Kitchens

Closed to the Public

Sharing County Health Deptartment standards for food handling with
rental/reservation groups; Recommend rentals utilize pre-packaged foods

for attendees

Locker Rooms

Closed to the Public

No sooner than July 1; Pools open
for lap swim; Patrons need showers
to rinse prior to swimming; Social
distancing to change clothes
afterward; Limit 10 at any one time

Pool open; Shower access; Restroom
access; Limit 20 at any one time

Lounge

Closed to the Public

Lobby access closed; Access through
staged 10+ft apart for drop-in use

meeting rooms; NuStep machines (5)

Pool Area

Closed to the Public

No sooner than July 1; Limited to
scheduled lap lane reservations;
Added guard to gate keep social
distancing standards (separate
duties from guards being on
stand/scanning)

Open swim with restrictions on
bather load and deck seating; Lap
lane drop in & reservations available

Hot Tub

Closed to the Public

TBD




* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH

PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA
COMMUNITY CENTER COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Milestone Phase One Phase Two Phase Three Phase Four/Phase Out
Estimated Date TBD based on gating criteria - no TBD based on gating criteria - no TBD based on gating criteria - no
Range May 11 sooner than June 8 sooner than June 22 sooner than July 6

Gatherings No Groups over 10 No Groups over 15 No Groups over 45 Maintain social distancing

Sauna & Steam Room

Closed to the Public

Personal Training

Closed to the Public

One on one personal training is a quality of life decision for most of our patrons; Aerobics room is reserved
exclusively for one instructor and one patron at a time; Instructor gate keeps social distancing and responsible
for cleaning touch points at conclusion

Programs

Closed to the Public

No sooner than June 19; Backyard
Campout (in your own backyard) -
June 19; Virtual Bingo - June 19;
Modified Fitness schedule; Lego
Camp the last week of June

Modified program schedule; Virtual
version of scheduled programs when
gathering restrictions prohibit
original program design; Lego Camp
the last week of June

Chess Camp; Youth Tech (video
game design); Lego Camp; Sr
Programs begin again (matinees,
bingo, sr fitness)

Rentals

Closed to the Public

Open to rental groups that adhere to
PCC policies and standards; Social
distancing standards communicated
prior to contract signing and during
set up; Encourage rental group
guests wear facemasks, per CDC
recommendations, while in their
designated rental spaces; No Party
Room rentals due to small space and
difficulty maintaining social
distancing with children and
activities; Smaller groups in
Multipurpose Room (25), Breakout
Room (24), C, D & E (aligns w/
gathering limits of phase), A & B
(aligns w/ gathering limits of phase)

Breakout Room

Closed to the Public

Can accommodate 24 w/ soc dist

Party Room

Closed to the Public

Open for rentals; Space limited to
groups of 14; Room safety
guidelines outlined in reservation
discussions as well as signed
contract

Multi-purpose Room

Closed to the Public

Quiet fitness classes like Yoga could
use the space if demand warrants
(can accommodate 24 w/ soc dist)

Open to rental groups, Am. Stroke
Foundation plans to return to activity
mid July (can accommodate 24 w/
soc dist)

Open to Room B to accommodate
use (can accommodate 24 w/ soc

Open to Room B to accommodate
use (can accommodate 24 w/ soc

Room A Closed to the Public dist) dist)
Open to Room A to accommodate Open to Room A to accommodate
use (can accommodate 24 w/ soc use (can accommodate 24 w/ soc
Room B Closed to the Public dist) dist)




Milestone

Estimated Date
Range

* DATES INCLUDED HEREIN MAY BE MOVED LATER (BUT NOT EARLIER), AS NEEDED, TO ALIGN WITH

Phase One

May 11

PUBLIC HEALTH RECOMMENDATIONS AND GATING CRITERIA
COMMUNITY CENTER COVID-19 REOPENING PLAN- FINAL RECOMMENDATIONS

Phase Two

TBD based on gating criteria - no
sooner than June 8

Phase Three

TBD based on gating criteria - no
sooner than June 22

Phase Four/Phase Out

TBD based on gating criteria - no
sooner than July 6

Gatherings

No Groups over 10

No Groups over 15

No Groups over 45

Maintain social distancing

Rooms C, D, E

Closed to the Public

Closed to the Public; Room C limited use for group fitness class of 9

Room C- quiet fitness classes (Yoga)
(can accommodate 35 w/ soc dist);
Room D & E open to rental groups
exclusively (Room D can
accommodate 30 w/ soc dist; Room
E can accommodate 30 w/ soc dist);
C, D & E can accommodate up to
100 w/ soc dist but are limited to 45
per phased restrictions)

Removing benches throughout the facility and placing individual chairs 10+ft apart for social distancing and to

Seating Closed to the Public limit congregation points
Selectorized Every other machine is removed from the selectorized alcove and placed along track (10+ft dist); Staff stationed
Equipment Closed to the Public to gate keep social distancing, use and cleaning

Stretching & Toning
Area

Closed to the Public

Enter by the stairs and exit on the
east side of track; 4 socially
distanced areas marked by 10+ft
floor queues; Staff stationed to gate
keep social distancing, use and
cleaning

Track

Closed to the Public




Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q1 Which most accurately describes your feelings about COVID-19?

Answered: 730  Skipped: 3
Worst is
behind us
Worst is|
happening now

Worst is yet
to come

Not a problem
in my community

No opinion I
Other (pleas
explain

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Worst is behind us 31.10% 227
Worst is happening now 7.67% 56
Worst is yet to come 35.62% 260
Not a problem in my community 6.71% 49
No opinion 4.11% 30
Other (please explain) 14.79% 108
TOTAL 730

1/22
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

OTHER (PLEASE EXPLAIN)

The worst may be over but it will be around for awhile and probably spike again during the
normal flu .season

Personal responsibility

I am not sure. | believe we ALL need to be smart about social distancing and wearing masks to
avoid a large scale second wave. | think it is going to take A LOT of patience which it doesn't
seem like a giant part of has. So, | believe it could go either way. But | would rather be safe
than sorry and do my part to protect others.

| think round 2 will be coming in the fall or early winter.

| think we will have spikes.

It has been bad but I'm not sure if things will get worse or better.
We need to live now in the new normal.

There are a number of uncertainties about how COVID-19 spreads. Even the CDC has
provided new/different information during the pandemic. and we're learning more each day. |
believe we need to see the effects of lower mitigation efforts after the Memorial Day activities.

Safe if done correctly. 6 feet apart. Adequate cleaning.

Overreaction by our leaders....precautions are one thing, but shutting down the world is quite
another.

It continues to be an unknown issue.

Worst is most likely behind us unless a vast majority of people don't take it seriously and use
appropriate pre-cautions, then the pandemic will probably continue.

we don't know

Nothing you will do will make people who didn't wipe down equipment after they used it before
all of this happened will make them wipe it down after all of this.

This will be an ongoing health crisis until an effective treatment/preventative/vaccine is widely
available. As we 'reopen' it will become much more difficult to avoid exposure.

some relief but need constant, ongoing, and accurate assessment of the health status of the
community

It is not fully understood, nor have we done all we can to live with the virus

We don't have many cases in our area. However, why take the risk of getting large groups
together. Better to be safe than sorry.

the worst of the first wave is behind us, but there's a huge danger of creating a second, larger
wave

| don't know which of the first three is true.

Unsure | do think we need to get back to work and take our changes with risk of socializing.
This illness will be with the world for some time. Using sanitary measures is the best we can do
for now. Business and individuals need to practice good common sense and practice sanitizing.

could get worse without social distancing
Cautious, there is still risk even though our community has had relatively low rates of infection.
This is not going away. Expect another spike

I think it will run its course and we need to be wise but things must reopen for the sake of the
economy.

If we don't continue to be maintain social distancing, wearing masks, etc, the numbers will spike
again.

| don’t think we really know for sure where we are in this battle.
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DATE
5/27/2020 10:27 AM

5/27/2020 10:22 AM
5/27/2020 9:18 AM

5/27/2020 3:03 AM
5/26/2020 10:14 PM
5/26/2020 9:11 PM
5/26/2020 7:23 PM
5/26/2020 6:22 PM

5/26/2020 5:55 PM

5/26/2020 5:12 PM

5/26/2020 4:35 PM
5/26/2020 3:53 PM

5/26/2020 1:08 PM
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5/26/2020 11:15 AM
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5/26/2020 1:26 AM

5/25/2020 10:06 PM
5/25/2020 9:04 PM
5/25/2020 6:04 PM
5/25/2020 12:20 PM

5/25/2020 11:59 AM

5/24/2020 10:42 PM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

Just going on about the day with limitations by government

We feel worst could be behind us but too many variables to make this known. How many stop
wearing masks, when vaccine becomes available etc.

It has been bad & will continue to be a problem to a lesser extent.

This is a pivotal time. The worst COULD be behind us, but that is yet to be determined. What
we do now and in the days/weeks ahead will determine that.

| believe we'll have a second wave in the fall/winter.

The first wave has been controlled, but a second wave can be in the future if we let our guard
down.

| am cautious because while things start to reopen, | see many people not following safety
recommendations. | hope that the worst isn't to come.

I'm not sure. | hope the worst is behind us.

We stayed home to avoid an unmanageable surge to our local hospitals. If we go back to acting
like this never happened, the worst is yet to come.

The response has been ridiculously overplayed and has grievously harmed our society.

It will be around for a while.People need to wear masks!!!

My hope is that the worst is behind us, but | fear the worst may come in the fall/winter

Just don't know. There are so many conflicting reports

More of a cautiousness towards adding the real life adventures. | want to stay safe but carefully
Not making a big deal out of it! Normal Precautions taken

If we are safe, we are going to be ok

It is an unfortunate disturbance that requires everyone to be more understanding and
compassionate. It is not a one-size fits all situation.

Maybe not the worst to come, but it could get worse as businesses start opening.
Worst is happening now - | hope
Worst may not have come yet, based on what the scientists are saying

Based on medical professionals, there will be a second waive in the fall. Additionally, until there
is a vaccine, the COVID-19 will not go away.

We don't know yet.

The scientists say it will come back this Fall and again each winter until we have a widely
distributed vaccine. | realize we must get our economy jump started, but the smart people say it
may cause a spike to 3000 deaths per day. Trump is an idiot

It will be with us for a long time

| believe we will all have to be vigilant about social distancing and hand washing until a vaccine
is widely available, probably at least a year.

Not sure. Reports say there will be a 2nd waive. No idea if it will be worse or not.
If we reopen too soon the worst is yet to come!

Could still be a problem when we start to get back together

Cautious and optimistic

| don't know that the number of cases/deaths will continue to explode but | believe it will
continue to be a threat that we will need to defend against for the forseeable future.

We will have to see what our current national science fair experiment shows.

Hard to have any idea whats going on with all the mixed messages that can be read everyday. |
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5/22/2020 1:36 PM
5/22/2020 1:32 PM
5/22/2020 1:19 PM

5/22/2020 1:08 PM
5/22/2020 1:02 PM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

hope the worst is behind us
We have to stay alert and be agile with changes to meet the level of problem

Don't know, but I'm an adult and | will take precautions I'm comfortable with and not impinge on
others one way or the other

The worst is behind us ONLY IF we are cognizant about social distancing and wearing masks.
Really depends on community spread, testing, and contact tracing.

This will be an on-going issue that will need to be combated by a shared responsibility between
staff, cleaning, and hygiene practices

Regardless of when the "worst" is, this will likely be with us for quite some time.

i wish the press and the politicos would be more objective to reporting. people are doing the
best they can but the negative mules want their 5 minutes of fame.

Very cautious Concerned people will not follow guidance and we will get another surge

Intelligence. Not ignorance. But complete shutdown and attempted prevention of “community” is
blind thinking

We are in no different situation now as the virus is still out there. We can get infected if we go
back to normal interactions. | feel unsafe going back to a work out area as | have seen people
spit and cough onto the floors, wipe there noses and continuing breathing heavily... talking
specifically about one employee who did his workout like this ever afternoon in the spinning
room. It was disgusting and when | told him we have Covid, he responded disrespectfully and
continued spitting into the trash barrel there. Since then, | have no desire to go back since you
can never account for the idiots. ... specifically thinking of

Nothing has changed!
| don’t know. I'm in the wait and see mode

| really don't know if the worst is behind us. As things open up, we will know more about where
we are. | am being as careful as | was on March 15.

Unknown. Could see another severe breakout in near future.
| want to evaluate approx. 2 weeks after everything opens. Possible increase in cases.

Unsure at this point. | am concerned but feel if we make conscious decisions we can work
through this.

Under control

Will likely have another spike in late summer or fall, but as long as we practice good hand
hygiene and masking we can help bring those numbers down.

think the worst is behind us, but worried about whats to come now that everything is opening up
will it get bad again.

| am optimistic about treatments and vaccines.

The worst is behind us for now, | think there is a real possibility that the virus will return in
waves, but | think our behavior is modified to the extent that communities will be able to
minimize the spread.

It's too early to have an opinion, since we are just now coming out of our houses.
We should go on as we normally do!
| believe it will continue to flare up due to lack of social distancing diligence

It is definitely NOT gone, we have to stay the cautious course. | am very concerned about the
Fall/Winter

Hope worst is behind us but not sure if it is.

| believe it is still a real problem, but we are now at a stage where each individual has to be
accountable for making responsible decisions.
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

The worst, so far, is behind us BUT as we re-open and so many people refuse to wear a mask
and observe social distancing, we will see another major spread of OOVID19

Getting better, but still being cautious

i expect to see a spike as many people think things are back to normal. i expect it to continue to
be a problem for a long time

I think while the worst may be behind; there are likely going to be ongoing spikes that occur in
the coming months & into next year.

It is a problem now and will continue to be a problem until testing, treatments and vaccine are
developed successfully.

Not sure what to expect since this is a new virus and there is no vaccine.

| see both sides of the pandemic. It's extreme and scary, but also things need to open.
Cautiously optimistic. Hoping the worst is behind but recognize a 2nd wave is probable.
Possibly worst is behind us, but | think there could be a resurgence.

No one knows if the worst is behind or in front of us. But everyone needs to practice social
distancing. Not saying “don’t open the gym”. But be smart about it.

| think it depends on how responsible we all are as to whether there will be another outbreak. |
am ready to get back out carefully

There is the potential for worst to occur if we don't take precautions.

Feel the worst could be behind us if we still social distance, wash hands, if we don't, it could be
bad.

We don't really know if we're going to have a second or third wave. Cautiously optimistic.
There is still risk, but with proper habits, life goes on.

| think it will ebb and flow until there’s a vaccine...and if people don’t take adequate precautions,
or get too complacent, the worst is yet to come.

If we continue to practice precautions, | believe we will avoid the worst. If precautionary
measures are relaxed quickly, | fear the worst.

I think round one is behind us. But the worst may still be ahead of us depending on how safely
and smartly we reopen. We won't know that for a few weeks yet.

| think we’ll have more waves of tough times this winter.
Will be worse in fall

| don't think the worst is yet to come but | do believe we are going to have another wave that is
equal to this.

Concerned about future until vaccine.
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5/22/2020 10:22 AM
5/22/2020 10:13 AM

5/22/2020 10:08 AM
5/22/2020 10:06 AM

5/22/2020 10:04 AM
5/22/2020 10:00 AM
5/22/2020 9:58 AM
5/22/2020 9:57 AM
5/22/2020 8:44 AM

5/22/2020 4:44 AM

5/21/2020 11:02 PM
5/21/2020 10:28 PM

5/21/2020 10:26 PM
5/21/2020 10:08 PM
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5/21/2020 7:10 PM



Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q2 As we move into the recovery phases, in your opinion, should the
state allow the following to open or not?

Answered: 732  Skipped: 1

Dine-i
Restaurant

Nail Salons

Barber/ Hair
Salons

Retail (i.e.
clothing)

Gyms

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Yes . No Don't Know / No Response
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

Dine-in Restaurants

Nail Salons

Barber/ Hair Salons

Retail (i.e. clothing)

Gyms

YES

62.69%
457

59.75%
432

74.24%
539

73.10%
530

58.88%
431

NO

27.16%
198

29.05%
210

18.18%
132

18.34%
133

28.69%
210

DON'T KNOW / NO RESPONSE

7/22

10.15%
74

11.20%
81

7.58%
55

8.55%
62

12.43%
91

TOTAL

729

723

726

725

732

SurveyMonkey

WEIGHTED AVERAGE

1.30

1.33

1.20

1.20

1.33



Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q3 Regardless of current restrictions, would you feel comfortable or
uncomfortable at these locations at this time?

Answered: 731  Skipped: 2

Dine-i
Restaurant

Nail Salons

Barber/ Hair
Salons

Retail (i.e.
clothing)

Gyms

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Comfortable . Uncomfortable

COMFORTABLE UNCOMFORTABLE TOTAL WEIGHTED AVERAGE

Dine-in Restaurants 41.35% 58.65%

301 427 728 1.59
Nail Salons 46.11% 53.89%

332 388 720 1.54
Barber/ Hair Salons 62.40% 37.60%

453 273 726 1.38
Retail (i.e. clothing) 60.97% 39.03%

442 283 725 1.39
Gyms 47.58% 52.42%

344 379 723 1.52
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Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q4 When would you anticipate your likely return to use of the various
fitness amenities offered by the Powell Community Center?

Answered: 732  Skipped: 1

As soon as
possible

1 month afte
phased openi..

2+ months
after phased...

Never, as long
as thereiis...

Other (pleas
explain

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

As soon as possible 38.80% 284
1 month after phased opening begins 16.80% 123
2+ months after phased opening begins 18.99% 139
Never, as long as there is COVID-19 risk 11.48% 84
Other (please explain) 13.93% 102
TOTAL 732
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

OTHER (PLEASE EXPLAIN)

Depends on testing,follow up,and status of virus in our area

ldk

Nit until there is a proven treatment or vaccine

Soon. Depending on the rules and regulations

I've never been to this location

When we have passed the peak.

Now with appropriate boundaries

| am not a member so | dont use the facility. | belong to Planet Fithess
| don't know. It all depends on the number of new cases.

I'd say 6+ months after phased opening begins, as phased opening is more of an experiment
and | don'’t care to let myself, my family or the other patrons be guinea pigs.

I don’t belong to the community center. | am a loyal member of the outdoor pool and incredibly
disappointed that it is not opening.

It depends how many cases are in the community in the next few months

Dependent upon testing availability and progress with vaccine, as well as numbers in the KC
Metro area.

If the facility is clean, masks are worn and there is distancing, things will be fine.
Depends on the local statistics, advice of the doctors and scientists, but defiantly not yet.
| take Silver Sneakers classes and would like to start back up ASAP.

if everyone required to wear mask

When | feel it will be safe based on conditions.

Depends entirely on restrictions for safety

Probably less than a month but slowly and carefully

need to go by guidelines for each phase.

Wait and see how things progress as the we open back up. If numbers are down | would
consider exercising again with cautions in place.

Only after a vaccine has been developed and tested thoroughly. I'm at high risk.
after I'm vaccinated

ASAP as long as safeguards are in place

| only use the indoor pool, so | will follow the state regulations

Not until a vaccine available

Depends on how it is done. Keep kids out? Low numbers of people?

Vaccine available

I think requiring masks is a good idea even if it will be hard to exercise with one.
after vaccination available to all

When we have widespread testing available for the virus and/or the antibodies or a vaccine.
Otherwise literally nothing has changed to reduce risk.

When you can keep track of people in the center and make sure they stay 6 ft. apart, wearing
masks and you make sure all equipment, etc. stays sanitized after every use.

When the real medical analysts say risk is low. Not when bored people or the idiot in chief
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DATE

5/27/2020 1:01 PM
5/27/2020 12:05 AM
5/26/2020 10:13 PM
5/26/2020 9:57 PM
5/26/2020 7:23 PM
5/26/2020 6:17 PM
5/26/2020 5:55 PM
5/26/2020 5:30 PM
5/26/2020 5:22 PM
5/26/2020 5:13 PM

5/26/2020 5:12 PM

5/26/2020 4:42 PM
5/26/2020 4:37 PM

5/26/2020 4:35 PM
5/26/2020 4:27 PM
5/26/2020 2:21 PM
5/26/2020 1:08 PM
5/26/2020 11:15 AM
5/26/2020 10:25 AM
5/26/2020 7:13 AM
5/26/2020 1:26 AM
5/25/2020 4:49 PM

5/25/2020 3:47 PM
5/25/2020 2:46 PM
5/25/2020 12:20 PM
5/25/2020 11:59 AM
5/24/2020 10:42 PM
5/24/2020 9:36 PM
5/24/2020 9:11 PM
5/24/2020 3:05 PM
5/24/2020 11:37 AM
5/24/2020 8:56 AM

5/24/2020 8:42 AM

5/24/2020 12:27 AM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

decide.

Unless | am convinced that all members and staff are required to follow strict safety guidelines
(or be asked to leave otherwise), and the facilities are cleaned throughout the day, | may not
return until a vaccine. | am in a vulnerable high risk group.

Depends on data - infection rates

Wait for more info & results, but still pay for membership!

2 weeks after phased opening begins

After I've been vaccinated for COVID-19

When a known treatment and/or vaccine is readily available.

Depends on precautions/measures/restrictions/limits that are put in place to reduce the spread
of covid19

Slowly and watching the consequences

I need the pool! Or will cancel membership

after healing of broken ankle

Soon, depending on if precautions are being taken.

Depending on what opens. If the showers and hot tub are off limits | might cancel my
membership at this time

I will use my good judgment. | miss SP terribly, but am walking 3 miles a day. | will be back
when | feel safe. | want to commend management and the wonderful staff for the excellent
levels of hygene always provided and that was consistent before the pandemic.

Concerns re social distancing on track and pool. Are face masks going to be required?

Not anytime soon. | couldn’t workout with a mask on and it's not a good idea to not wear one.
I'd wait and see if COVID-19 is increasing.

| only use the pool, so if it was limited to one person per lane, | would return immediately.
The fall

Not sure

As soon as possible after it's safe, it's not safe now!

Depends on the virus numbers

Entirely dependent on the current rate of infection.

| give workshops in the Rooms at Sylvester Powell. Will the set-up crew be Strongly "wiping
down" all tables and chairs with Lysol (or similar) wipes, before my meetings, to make the
attendees, feel Safe???

when safety measures are in place and in use by mostly everyone
Depends on precautions being used

| need to know your overnight cleaning and hopefully first thing in the morning will be for
immune compromised people like me.

Soon but with extra caution/cleaning
depends on how many are allowed in gym at a time and social distancing and cleaning
it would depend on your rules and cleaning procedures

| am not sure | am going to renew. It has been going downhill for a while. | am not sure | trust
management to handle things well.

soon after but | may wait to see how it goes
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

depends on cleaning and social distancing
Again, depends on what happens.
Once there is a solid plan in place that is as safe for members to return as possible.

To be honest, | am not sure. | have been pretty isolated & getting back to doing things makes
me nervous & anxious right now.

Depends on #of covid-19 cases in KS
| am going to wait to see what happens
It will depend on new cases in Johnson County

| would participate if we could make appointments to workout so that the gym isn't so crowded
in the evening hours. | will also wear a mask.

Not until adequate treatment options exist for Covid
Only if the actual risk (new cases, etc) is low.
Itis really going to depend on what is available to use, and what precautions are put in place.

As long as there are restrictions! The wiping after the use of gym equipment was not being
followed especially by the elderly. | fear this will continue.

Not sure | don’t want to say never but it will be a long time before and if | return to any of these
| don't really know. It depends on how crowded the gym is and how people are using it.
A vaccine would help ALOT!

It really depends on what kind of policies are implemented. If it's immediately back to the way it
was before Covid, not so much. If social-distancing & equipment cleaning measures are
implemented, yes.

Only when the facility has been operating for at least a month “COVID FREE “

I don’t know i would want to see the plan

After CDC deems pandemic contained or am publicly available vaccine.

I will not be comfortable until better treatments and or a virus immunization is available
Swimming because think chlorine would kill virus. Is this true?

Depends on operating restrictions - cleaning, distancing, etc.

Since we have so many older people, | would wait as long as possible

yes, in areas where social distancing is easy to do

Not sure, longer than 2+ months

A week or two after opening.

Depends on occupancy and currency of virus. My wife and | are in the higher risk age group so
being in groups poses an increased risk.

The staff does an exceptional job, but | worry about other members.

Many members did not wipe off equipment before the virus and | can't believe they would be
any more vigilant now.

After 2nd wave is over, probably spring 2021

2021

Will follow the center's guidance for social distancing.
Future is unknown. Depends on what the future looks like.

Since | use the classes, it would be how the classes are set up, number in each class, social
distancing among members.
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Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

100 It really depends on the rest of the public, if there are signs of regular flare ups, | thin I'd wait 5/21/2020 9:49 PM
but if people seem to be thinking of others and taking precautions | could see returning maybe
in another few weeks

101 But nervous 5/21/2020 7:10 PM

102 Hard to answer, if we open to soon I'm very afraid of it getting worse! 5/21/2020 7:09 PM
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Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q5 We anticipate providing exclusive hours each day to accommodate
our more vulnerable populations. Please indicate your preferred time of
day for these hours:

Answered: 733  Skipped: 0

8-10 AM

10 AM -12 PM
(noon)

3-5PM

No preference

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

6-8AM 22.51% 165
8-10 AM 17.33% 127
10 AM - 12 PM (noon) 20.60% 151
3-5PM 11.32% 83
No preference 28.24% 207
TOTAL 2
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Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q6 Of the various fitness amenities offered, please order your preference
for how amenities should be brought back on-line when phasing allows.

Answered: 695  Skipped: 38

Indoor Pool

Racquetbal

Fitness Classe

Free Weights

Selectorize
Weight..
Cardio
Equipment
Basketball
(open or...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 TOTAL SCORE
Indoor Pool 30.69% 9.37% 7.27% 12.92% 8.56% 6.95% 6.62%  17.61%
190 58 45 80 53 43 41 109 619 5.05
Racquetball 6.65%  11.03% 9.11% 13.84%  15.76%  18.74%  18.74% 6.13%
38 63 52 79 90 107 107 35 571 4.17
Fitness Classes 8.73% 10.54% 12.19% 14.00% 14.66%  14.33% 12.19%  13.34%
53 64 74 85 89 87 74 81 607 4.26
Free Weights 14.85%  20.88%  23.82% 17.62%  10.60% 6.53% 2.94% 2.77%
91 128 146 108 65 40 18 17 613 5.67
Selectorized Weight 7.84%  23.20% 21.57% 15.36%  15.85% 9.64% 4.41% 2.12%
Equipment 48 142 132 94 97 59 27 13 612 5.35
Cardio Equipment 29.92%  19.07%  17.98% 11.01% 6.82% 8.68% 5.12% 1.40%
193 123 116 71 44 56 33 9 645 6.01
Basketball (open or 6.04% 4.49% 3.45% 5.35% 8.98%  15.89%  31.95% 23.83%
pick-up play) 35 26 20 31 52 92 185 138 579 2.99
Pickleball 5.47% 7.69% 5.64% 7.01% 13.85% 15.56% 14.87% 29.91%
32 45 33 41 81 91 87 175 585 3.28
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Mission Reopening Survey: Please answer these 7 questions; we

appreciate your time.

Q7 What initiatives or actions would allow you to feel comfortable

SurveyMonkey

resuming use of the Powell Community Center amenities? Please rank in
order of most to least motivating.

Enhanced
cleaning and...

Enforced
social...

Staff required
to wear mask...

Patron
required to..

Patron
screening...

Touch-fre
entry and exi

Other

o

Enhanced cleaning and sanitation
measures

Enforced social distancing
between patrons / guests

Staff required to wear masks at all
times

Patrons required to wear masks
while moving throughout the
facility (not while exercising)

Patron screening (checklist) upon
facility entry

Touch-free entry and exit

Other

1

40.14%
277

15.60%
105

7.93%
53

7.70%
51

14.93%
99

15.27%
102

4.78%
25

Answered: 718

2

22.75%
157

16.34%
110

13.17%
88

15.41%
102

17.04%
113

16.47%
110

1.72%
9

3

11.16%
77

20.65%
139

17.81%
119

15.11%
100

17.19%
114

17.37%
116

1.72%
9
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Skipped: 15

4

11.45%
79

17.98%
121

22.60%
151

17.52%
116

12.97%
86

14.82%
99

2.10%
11

5

8.99%
62

15.60%
105

20.36%
136

18.28%
121

15.38%
102

15.42%
103

3.44%
18

6

4.78%
33

12.18%
82

14.82%
99

19.64%
130

19.91%
132

18.86%
126

6.88%
36

10

0.72%

1.63%
11

3.29%
22

6.34%
42

2.56%
17

1.80%
12

79.35%
415

TOTAL

690

673

668

662

663

668

523

SCORE

5.56

4.55

4.08

3.92

4.33

4.38

1.64



Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

Q8 If "Other" was ranked in the top 3 of question 7, please comment on
what "other" means to you.

Answered: 131  Skipped: 602
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24

25
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27
28
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30

31
32

Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

RESPONSES
A choice not available.
Open all

Of the list outlined above, what is staff who are responsible for enforcing/doing these things
paid appropriately at least $15 an hour and not required to returned to work if not comfortable!

Not applicable.
If 6ft isn’t possible for social distancing then a mask should be worn by staff & member.

This is Americal! Land of the free!! Why does the government control my every move? Why can
everyone go to Walmart but | can’t go to the gym.

| only use the track. | see there are no plans to open the track. Sad, but wise. At this time, | will
continue to observe stay-at-home precautions.

Ma

take tempature to get into facility
Idk

N

There was nothing about the track which is the one activity | would especially like to have in the
near future and it would seem social distancing is possible to manage.

| feel strongly there needs to be a way to ensure that all patrons wipe down the equipment they
use after each use.

| feel that the vein reader should no longer be required upon entrance.
Vending machines?

everyone required to wear mask at all times except in pool or showering
Ban people who don't wipe down equipment.

N/a

Should not open as this is not necessary to maintain life.

Pool lane access restricted. Reservation system. 1 person per land. Water walkers on lazy river
side.

Patrons wearing mask while exercising in addition to moving throughout facility.
If I need to sign up for times to use the hot dry sauna that would be okay with me
Closure of Male & Female Locker -Changing Rooms.

It was not ranked. But please do away with that finger scanner!!! Never thought that was a good
idea.

All of these are equally important
Other

Availability of sanitizer

Having a limit of people per space.
Volleyball

Entrance/use of gym by appt only to limit number of guests in exercise areas at any one time.
Each appt. is 45-60 mins long

Yes

Not entirely sure
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SurveyMonkey

DATE

5/27/2020 1:01 PM
5/27/2020 11:41 AM
5/27/2020 10:22 AM

5/27/2020 9:18 AM
5/27/2020 3:03 AM
5/26/2020 10:37 PM

5/26/2020 9:35 PM

5/26/2020 5:55 PM
5/26/2020 5:53 PM
5/26/2020 4:45 PM
5/26/2020 4:38 PM
5/26/2020 4:35 PM

5/26/2020 3:53 PM

5/26/2020 3:00 PM
5/26/2020 1:32 PM
5/26/2020 1:08 PM
5/26/2020 12:42 PM
5/26/2020 12:25 PM
5/26/2020 12:10 PM
5/26/2020 10:25 AM

5/25/2020 8:49 PM

5/25/2020 10:56 AM
5/25/2020 10:46 AM
5/24/2020 11:54 PM

5/24/2020 10:42 PM
5/24/2020 9:38 PM
5/24/2020 4:11 PM
5/24/2020 3:20 PM
5/24/2020 2:20 PM
5/24/2020 11:37 AM

5/24/2020 11:11 AM
5/24/2020 10:37 AM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

It is communicable by airborne particulates from respiration. Breathing is a part of exercise.
Social circulation is viral circulation. Literally not one thing has changed since things shut down.
There is no testing and tracking program, there isn't mass antibody testing to indicate possible
immunity and there is no vaccine. The reasons to shut down before are the same reasons to
stay shut down now - unfortunately. Given that the center serves so many in risk categories it
would inevitably result transmissions and potentially in deaths or illnessess.

phased reopening

Patrons should be required to wear masks at all times, especially while exercising.
Bbb

All patrons wearing a mask, even when exercising.

Just open the damn gym!

Temp check

"Patron Screening upon entry" should include taking temperature and should also apply to
employees and anyone entering the building.

Nothing
Other than hand washing, | don't feel that masks, gloves, "enhanced cleaning" are necessary.

Covid is easily transferred and it seems nearly impossible to provide a safe environment.
Failure to do so causes fatalities. The risk is too great.

na
I think a Lot of these things need to be a priority

Whatever we find out as more places open is the best guideline to use.
Monitors that make people sanitize equipment after use!!

N/a

Ah

attention to dressing rooms/lockers

Limit number of people who come in

Pool - online signup for limited users in lap lanes

Also, limit number of patrons in facility. Schedule time slots if possible. Block off machines such
as elliptical/treadmills to space patrons out while using.

Vaccine available. Corona virus no longer an active threat to the population. Period.
Should have to wear masks at all times!

15 - 30 minute blocks of time sign ups for everything. The machine or space is mine for the time
and no one has to be milling about aimlessly. As a matter of fact, | quit Sylvester Powell
because the pool didn't have this. The last time | signed up for a year, | was assured "hardly
anyone" was in the pool in the morning. But, the handful of people who were there just stood or
traipsed about in the middle of the lanes not allowing anyone to do laps. "Please move over to
the middle to chat with my friend? Mind your own beeswax!" One guy with a snorkeling mask
would often be at an end of a lane dunking himself, bobbing up and down ogling everyone
underwater. My wife and | came in for laps nearly daily for a month before giving up. If we could
have signed up for a lane to share with my wife for a 15 or 20 minute block of time, I'd still be
coming in. Maybe this has changed; it was 2 or 3 years ago. Long story, but signups for stuff is
the way to go. Good luck!!!

Temperature check must be part of the staff and patron screening upon entering the facility.

Restrictions on time of use that go beyond simply a time slot for vulnerable people. If too many
people are in the facility at one time, it becomes incredibly difficult to enforce the necessary
amount of social distancing.
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SurveyMonkey

5/24/2020 8:56 AM

5/24/2020 8:46 AM
5/24/2020 12:11 AM
5/23/2020 9:08 PM
5/23/2020 9:01 AM
5/23/2020 7:47 AM
5/22/2020 11:17 PM
5/22/2020 9:40 PM

5/22/2020 9:35 PM
5/22/2020 9:33 PM
5/22/2020 9:27 PM

5/22/2020 8:14 PM
5/22/2020 8:10 PM
5/22/2020 8:04 PM
5/22/2020 7:57 PM
5/22/2020 7:28 PM
5/22/2020 6:51 PM
5/22/2020 5:26 PM
5/22/2020 4:46 PM
5/22/2020 3:44 PM
5/22/2020 2:47 PM

5/22/2020 2:46 PM
5/22/2020 2:24 PM
5/22/2020 1:29 PM

5/22/2020 1:24 PM
5/22/2020 1:19 PM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

Safety precautions

| could not answer 7 and 8 correctly. Please ignore all answers for 7 x rating pool #1, no opinion
about others but form didn't allow me to ignore others, it entered the numbers for me. Similarly
on question 8. This should be modified by survey makers. Also, there is no word "selectorized"!!
but that was hilarious to see level of literacy these days....

Is it possible to install a virus air filter in the HVAC?
O
NA

patrons required to schedule time for attendance to use workout equipment and/or track to
reduce number of persons in any section of the gym

better shower facilities that work on hot water cold water and faucets that don't require a gorilla
to turn on and off

The 3 below it are null. Can’t exercise effectively wearing a mask. Distancing in a gym?
Pointless. Staff wearing masks all day? Ridiculous. Cleanliness and personal responsible are
the two most important factors, in my opinion .

Check for fever

Constant wipe down and someone going around the facility to address people who are not
keeping to the rules. Also, | am unsure about Covid in a chlorinated pool... any infos on that?
There should be showers between sauna and pool and handsanitzers for spraying hands.. not
just equipment

Informed using a mask

temp when entering

testing temps when people walk in

All items were of equal importance to me - #1

The staff has always done an excellent job of keeping the community center safe and clean. |
feel confident they will continue doing a good job.

Social distancing in locker room by separating locker use by 6 feet with signs “Do not use” or
similar

Patrons wear mask even when exercising.

Figure a way to check n that does not require touch paf
Open up without restrictions

N/A

It wasn't, but | do think temperature screening should be in place. And again, | think it would be
convenient to be able to schedule my time at the gym that way we can limit the people in the
building at any given time.

N/a

Na

Open bar

N/A. Did not want it in my info
N/a

Masks all the time. All activities but say the pool can be done with it on. ENFORCEMENT. The
gym is a mess of people dropping weights, not wiping down equipment, and more. You MUST
have staff on watch or regularly patrolling, and who will confront those not following the rules,

closely. Staff and patrons. REPORTING. Patrons should be able to immediately report issues

like someone not cleaning their equipment, not wearing their mask right, and not have to deal

with it themselves, have it addressed immediately.
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SurveyMonkey

5/22/2020 1:16 PM
5/22/2020 1:08 PM

5/22/2020 1:07 PM

5/22/2020 12:54 PM
5/22/2020 12:33 PM
5/22/2020 12:21 PM

5/22/2020 12:00 PM

5/22/2020 11:58 AM

5/22/2020 11:49 AM
5/22/2020 11:48 AM

5/22/2020 11:46 AM
5/22/2020 11:41 AM
5/22/2020 11:38 AM
5/22/2020 11:37 AM
5/22/2020 11:36 AM

5/22/2020 11:34 AM

5/22/2020 11:34 AM
5/22/2020 11:32 AM
5/22/2020 11:27 AM
5/22/2020 11:25 AM
5/22/2020 11:14 AM

5/22/2020 11:14 AM
5/22/2020 11:08 AM
5/22/2020 11:08 AM
5/22/2020 11:05 AM
5/22/2020 11:02 AM
5/22/2020 11:01 AM
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Mission Reopening Survey: Please answer these 7 questions; we
appreciate your time.

NA

Just don't breathe on people

Temperature screening at door

N/a

Na

Relax guide lines, let us do what we think is right.

People should also have to wear masks while exercising.
Masks and gloves for all at all times

Since Covid-19 unfortunately seems to affect older people and those with underlying conditions
more, maybe you could have specific hours of use designated for those people. Therefore the
younger patrons wouldn't possibly cause health risks to the older patrons.

NA
Limitation on the number of patrons in a particular exercise area.

for those of who are of sound mind and consenting adults, give me the waiver to sign and I'll
sign it.

Patrons only no day passes

NA

Plenty of hand sanitizer and disinfectant wipes available for patron use
restricted number of patrons

signs everywhere

NA

Na

n/a

EVERYONE masks at all times. Working out people tend to breath heavier/harder thus
projecting more from their mouth and nose

Until we have better testing, I'm not planning to come back. Too scary to be in pool.

Making certain the ventilation system and/or fans do not spread any 'germs' around from
person to person.

No more crazy new measures! Just re-open.

There is no way | will be back! Exercise increases breathing....cant wear mask! Germs on all
machines!!!! No way will | come back!!!

It is pointless to open and require masks due to all the physical contact everyone has with the
equipment

If you don’t have a membership you should not be allowed in the gym.
All should be 8! Would not let me pick 8 for all

More preventative measures

N.A.

Everyone should wean masks at all times

Other is not applicable. Please open the center!

Have an emphasis on sanitizing equipment before and after use. Have common curtesy when
using free weights and keep your distance, and everything should be fine.

Staff and patrons wearing masks at all times, including while exercising. | don't understand why
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SurveyMonkey

5/22/2020 10:57 AM
5/22/2020 10:53 AM
5/22/2020 10:47 AM
5/22/2020 10:44 AM
5/22/2020 10:44 AM
5/22/2020 10:42 AM
5/22/2020 10:40 AM
5/22/2020 10:39 AM
5/22/2020 10:35 AM

5/22/2020 10:34 AM
5/22/2020 10:34 AM
5/22/2020 10:34 AM

5/22/2020 10:30 AM
5/22/2020 10:27 AM
5/22/2020 10:23 AM
5/22/2020 10:20 AM
5/22/2020 10:19 AM
5/22/2020 10:16 AM
5/22/2020 10:11 AM
5/22/2020 10:11 AM
5/22/2020 10:11 AM

5/22/2020 10:10 AM
5/22/2020 10:09 AM

5/22/2020 10:09 AM
5/22/2020 10:08 AM

5/22/2020 10:07 AM

5/22/2020 10:06 AM
5/22/2020 10:06 AM
5/22/2020 10:05 AM
5/22/2020 10:04 AM
5/22/2020 10:02 AM
5/22/2020 10:01 AM
5/22/2020 9:58 AM

5/22/2020 9:52 AM



Mission Reopening Survey: Please answer these 7 questions; we SurveyMonkey
appreciate your time.

this wasn't a listed option.

120 NA 5/22/2020 9:49 AM
121 N/A 5/22/2020 9:39 AM
122 Just open & have lots of wipes & gloves. Forget the rest! 5/22/2020 8:55 AM
123 No Opinion 5/22/2020 7:19 AM
124 Do not open until COVID is over. 5/21/2020 10:40 PM
125 N/a 5/21/2020 10:13 PM
126 It was an assumption that staff would be continually monitored/tested. 5/21/2020 10:08 PM
127 it is important to be able to have different equipment in various room..and use all the space 5/21/2020 9:26 PM
available tio have equipment spaced out.
128 Just keep it safe period 5/21/2020 8:10 PM
129 im not sure 5/21/2020 7:53 PM
130 Na 5/21/2020 7:29 PM
131 I'm just afraid if the facility opens to soon we could have more cases then before opening back 5/21/2020 7:09 PM
up.
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